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Public Comments Received for Case Number: 2025-00257
Response  Monday, September 15, 2025

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter,2025-00257
in any further correspondence. 

The documents in this case are available at: View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Received through Consumer Services Sunday, September 14, 2025

From:  Melissa Smith                                     
City:  Hazard                                            
State:  KY                                                
Zip:  41701          

Comments:  
Price gouging. 

Eastern KY has suffered enough in the last several years, now we can barely afford electricity-
basic human needs. This requires a formal investigation. 

https://psc.ky.gov/Case/ViewCaseFilings/2025-00257
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Thank you for your interest in this matter.

Received through Consumer Services Friday, September 12, 2025

From:  Bethany Hall                                      
City:  Betsy Layne                                       
State:  Ky                                                
Zip:  41605          

Comments:  
My bill is ridiculously high. Last month  month before it was 700-800$ a month just for an
electric bill. I live in a small trailer,  its just me here most the time. I make sure everything is
turned off, as much as possible. I have contacted the company about this situation several
times, but still no help. I cannot afford to pay bills like this. Ive told the company something is
bad wrong, but I have yet to receive any help. Please help.

https://psc.ky.gov/Case/ViewCaseFilings/2025-00257


From: PSC Consumer Inquiry
To: PSC Public Comment
Subject: FW: KY PSC Utility Inquiry
Date: Monday, September 15, 2025 7:37:49 AM

 
 
Case #2025-00257 – no return email address
From: KY Public Service Commission <pscfilings@ky.gov> 
Sent: Sunday, September 14, 2025 1:42 PM
To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

 
Below is the result of your feedback form. It was submitted on Sunday, September 14,
2025 at 1:42 PM 
-------------------------------------------------------- 
Name: Melissa Smith 
Address:  
City: Hazard 
State: KY 
Zip Code: 41701 
Phone number where you can be reached:  
Home phone:  
Utility Name: Kentucky power 
State the nature of your concern: Price gouging. Eastern KY has suffered enough in the
last several years, now we can barely afford electricity- basic human needs. This
requires a formal investigation. 
Have you contacted the utility about the problem: Yes 
--------------------------------------------------------





              

                
             

              
 

              
           

           

              

        

            
             

            

      

                 

           

            

                 

              

               

                 
      

                 

             

                 

             

             

                

             

               

              



                

             
               

             
             

            

            

   

                  
   

  

 

















- Martin: -33%
- Pike: -26.3%
- Knott: -25.6%
- Perry: -22%
- Greenup: -21.1%
- Leslie: -29.5%
- And many more…
Only Rowan County is projected to grow (+18.5%). Boyd County, where I live, is
projected to decline by 8.7%—but I believe that can be reversed with smart
investment and community support.
Kentucky Power must right-size its business model to reflect these realities. You
cannot continue to raise rates on a shrinking customer base and expect economic
recovery. This trajectory punishes those who remain, and it undermines the future of
Eastern Kentucky.
I urge the Commission to reject this rate increase and demand a more responsible,
community-minded approach from Kentucky Power. Our region deserves better.
 
Sincerely,
Alvin Blanton

Catlettsburg, KY  41129
 



 *Denotes Served by Email                                         Service List for Case 2025-00257
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